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1 / Introduction

WELCOME TO GAP

Established in 1969, GAP Hire Solutions is the UK’s largest independent and family-owned
equipment rental company.
Traditionally a plant and tool hirer, GAP diversified the business through the
establishment of additional specialist divisions: Tanker Services, Welfare Services,
Lifting & TIC, Non-Mechanical, Trenching & Shoring, Survey & Safety, Event Services
and Vehicle Hire. Supporting its comprehensive range of activities, the company has
over 140 locations and employs more than 1,800 people throughout the UK.
GAP caters for a wide variety of different types of customer, ranging from local
contractors through to national PLCs, in both the private and public sectors. The
main sectors of the UK hire market the company operates in include construction,
utilities, engineering and infrastructure.

EXCEPTIONAL CUSTOMER SERVICE
Our core, family values are embedded within our culture and give GAP its unique
identity.
COMMUNICATION - We listen to what our customers, staff and suppliers have to
say ensuring that we are reliable, transparent and can be trusted at all times.
ONE TEAM - We aim to form partnerships with our customers to create value
and a safe working environment.
DEDICATION - We are always available because our customers depend on
us to be. Everything we do is with respect for our customers, suppliers,
colleagues and the environment.
EFFICIENCY - We are innovative and introduce new products, people and
processes to help make your job easier. Every day, we go the extra mile
to prove to our customers that we are serious about tanker services and
service delivery.
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TANKER SERVICES
GAP is a registered SEPA & Environment Agency Waste Carrier with consent to discharge your
waste safely and legally throughout the UK
GAP Tanker Services offers a full complement of waste tankers on vehicles ranging from 4x4, 3.5t, 7.5t and now
26t, all of them can empty, clean and sanitise your toilets, welfare vans and welfare units - mobile or static when required. Our Tanker Services are available nationwide following our recent fleet expansion.
• Up to 500 gallons of non-potable water (not for drinking) can be delivered on one visit
• Up to 2,700 gallons of effluent tank or septic tank waste can be collected on one visit
Whether regular visits or an ad-hoc service is necessary at your home or business, GAP can accommodate your
needs, even if you didn’t hire or source the facilities from us. Contact us now for a quote, call 0333 202 0711.

All of our drivers have been fully trained and hold the National Sanitation Qualification

3 / Tankers Services

WHY DO YOU NEED TANKER SERVICES?

EFFLUENT TANK

EMPTYING
Typically serviced twice
a week

STATIC
WELFARE UNIT

EMPTYING
Typically require
servicing weekly

WATER BOWSER

SEPTIC TANK

Regular refilling depending
on usage required

Typically serviced every
six months

FILLING

EMPTYING

IBC EMPTYING

& FILLING
Regular emptying and
servicing depending on
usage required

LARGE-SCALE

TOILET
SERVICING

Typically serviced weekly
on construction sites or
daily at events

.

DID YOU KNOW?

We offer third party servicing and cleaning facilities for your own fleet of welfare vehicles. For a free, no
obligation quotation or to discuss your servicing requirements further, simply call 0333 202 0711.
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TANKER SERVICES CASE STUDIES
“Kier reviewed the service being provided nationally by our incumbent
accommodation provider and decided to separate the welfare services
package out from the main area of supply. Having investigated tanker
service packages and after reviewing various candidates, we selected
GAP as our tanker service provider. GAP demonstrated to us that they
had the coverage, vehicle mix to meet site restrictions we have and could provide the service to the levels
required by Kier operationally across the UK, with minimal use of third party providers which had proven hard
to control in the past.
The day to day coordination for the site visits are controlled within our internal hire desk function and coordinated
with the cooperation of our accommodation provider. This has been achieved by having strong communication
processes and procedures agreed and followed by all and GAP having a good working relationship with the
provider. The services GAP provide to Kier include the emptying of our own static tanks, site accommodation &
welfare units and the replenishing of the water tanks and IBCs when required, provided by our accommodation
supplier across the UK.”
Michael Bandy, Category Officer (Plant & Hired Services) at Kier Group plc
GAP was contacted by Glengoyne Distillery, part of Ian MacLeod Distillers,
after they decided to embark on a water treatment plant upgrade. They
wished to keep the distillery open to visitors while the upgrade was
ongoing making this a demanding challenge as the amount of waste
water was unknown due to the levels being dependent on the foot fall at
the distillery.
GAP liaised with the customer to come up with a solution that would be
suitable for them, including providing extra capacity by means of a hired in tank. The septic tanks on site were
emptied five times over three weeks, each time with only 24 hours’ notice of when the service was required.
“After speaking with the very experienced team at GAP, we came up with a solution that was cost effective
and flexible for our needs. As the job progressed, this was indeed the best solution and it worked exceptionally
well. Having interacted with GAP’s team in the depot and the tanker drivers onsite, it is clear that they have a
very robust communication system in place to get the job done.”
Ben Woods, Maintenance Engineer at Glengoyne Distillery
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OUR SERVICES
EFFLUENT TANKS

An effluent tank is a subsidiary tank situated underneath toilet blocks,
kitchens, canteens and welfare units with no mains foul facilities. Typically
it is serviced twice per week. Effluent tanks are often used during
development projects or on roadworks where there is no available
drainage. The tanks have high capacity meaning they can store large
amounts of waste.

STATIC WELFARE UNITS
Similar to waste tank servicing, static welfare units are often serviced on
a weekly basis by pumping the waste into a tanker. GAP’s Tanker Service
ensures that welfare units toilets are empty, clean and sanitised when
required. All waste is disposed of in a legal and ethical manner at an
authorised disposal site leaving you with clean and serviced facilities.

IBC EMPTYING
Intermediate Bulk Containers (IBC) tanks are common on construction
sites and in any place where smaller amounts of water need storing. This
is to provide a rudimentary gravity feed for small welfare blocks, for
hand washing and toilet flushing. GAP’s Tanker Services can clean
and disinfect all IBC and other water storage vessels to avoid algae
build-ups in the containers.

Contact us now for a quote, call 0333 202 0711.
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WATER BOWSERS
Water bowser refills are tailored to suit our customer’s weekly or monthly
water requirements or just as a one off refill. GAP provides a water refill
service from a minimum of 500 litres to a maximum of 3,000 litres per
visit. They are easily transportable and are an effective solution when
there is limited access to water.

SEPTIC TANK EMPTYING
Septic tanks require emptying less frequently (can vary to once every six
months). Septic tanks use no chemicals to treat the contents but instead
it has an outlet pipe which allows harmless liquids to soak into the
nearby soil. The common use for septic tanks is on a permanent basis
in remote areas where there is no mains sewage disposal system.
Septic tanks are buried with only the access port above the ground.

LARGE-SCALE TOILET SERVICING
A waste tank is simply a holding tank for liquid waste. Waste tanks in
toilets and welfare units are often emptied on a weekly basis by pumping
the waste into a tanker and they are used on general construction
projects. Our large tankers can come in handy at large major events
and festivals where we can hold up to 2,700 gallons of waste and
deliver up to 500 gallons of non-potable water (not for drinking).
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